	John Martin De Lellis II
3410 Paloma Circle North, 
Harlingen, TX 78552 
Phone: 956-244-6488 
jdsurfer1@gmail.com


OBJECTIVE:
     I am a hard working, loyal and dedicated individual who has a great deal of ambition.  I have extensive experience in sales while delivering exceptional customer service.   I am eager to learn and am always up to a challenge. I get along well with others and especially while working efficiently on my own.  I am seeking a position where I can develop and excel while giving my best to my employer.
SKILLS:
· Customer service oriented
· Proficient in the use of Microsoft Word, Excel, and  Business and Financial Applications 
· Strong ability to manage myself as well as others
· Reliable, Trustworthy, and Dependable  

WORK HISTORY:
Financial Advisor II

February 2016-Present

Lone Star National Bank

Harlingen, TX

· Instruct and advise potential clients on current products, promotions and regulations

· Advise clients on the most beneficial accounts and products to maximize their earnings and/or savings to meet the customer’s goals
· Business Branch Specialist/Merchant Specialist

· Generate new customers as well as instruct co-workers on new products and rates

· Mortgage Certified Officer
Relationship Manager
September 2015-February 2016
Heartland Payment Systems
Harlingen, TX 

· Acquire and maintain new merchant-processing businesses

· Advise clients on payroll and marketing options to maximize their potential goals
· Generate potential leads through networking and self-initiated referral programs
Financial Sales Advisor

June 2012-September 2015
BBVA Compass
Harlingen, TX 

· Instruct and advise potential clients on current products, promotions and regulations

· Advise clients on the most beneficial accounts and products to maximize their earnings and/or savings
· Business Branch Specialist/Merchant Specialist

· Generate new customers as well as instruct co-workers on new products and rates
Marketing Consultant

March 2011-June 2012

Valley Morning Star

Harlingen, TX

· In charge of generating new accounts as well as maintaining current customers
· Consult customers to meet their needs whether by print or digital advertising
· Create and design unique and original branding design options to increase public awareness
Sales Manager
Nov 2009 - Mar 2011
Delicious Seafood, Inc.

Port Isabel, TX

· In charge of obtaining new accounts, as well as taking care of current accounts
· Oversee inventory, three delivery drivers, and daily transactions of our seafood market and distributions 

· Daily use of QuickBooks (i.e. invoices, statements, inventory).

· Deliver product on a daily basis in a timey manner
Owner/Sales Director
Dec 2006 - Nov 2009
RGV Seafood, LLC

Harlingen, TX

· Individually obtain and maintain 60+ accounts across the Rio Grande Valley 

· Oversee four employees, as well as the daily delivery schedule and inventory maintenance
· In charge of payment collection
· Oversee daily production of seafood market
· Deliver product on a daily and timely basis

EDUCATION: 
College 

September 2001 - May 2004
Texas Tech University

Lubbock, TX

· Worked towards  bachelor's degree in Exercise Sport Science and Minor in Marketing
High School Diploma 

Aug 1997 - May 2001

Harlingen High School South

Harlingen, TX

· Varsity football, baseball, and track for four years 

· Chosen and attended The National Youth Leadership Program in Washington D.C. with the US Government
REFERENCES:
Available on request.



	


